
 
CDM WinAMS (Internet) User Guide                                                 Version 20090126-1004 

© 2009 CDM Software Solutions, Inc. All Rights Reserved 

 

www.cdmsoft.com

 

          Support: ams@cdmsoft.com

  
TABLE OF CONTENTS  

CDM WINAMS LOGIN 

 

2 

CDM WINAMS MAIN SCREEN 

 

3 

UNDERSTANDING THE AMS SUBMISSION PROCESS FLOW 

 

4 

CDM WINAMS MANIFEST MAINTENANCE .

 

5 

CDM WINAMS VESSEL ARRIVAL . 13 

CDM WINAMS VESSEL STATUS INQUIRY (CBP ACCEPTANCE AND REJECTION RESPONSES) 

 

16 

CDM WINAMS 039 MANIFEST SUBMIT .. 18 

GLOSSARY OF TERMS 19 

http://www.cdmsoft.com


 
CDM WinAMS (Internet) User Guide                                                 Version 20090126-1004 

© 2009 CDM Software Solutions, Inc. All Rights Reserved 

 

www.cdmsoft.com

 

          Support: ams@cdmsoft.com

  
Login Screen  

  

NOTE:   

1. New user profile will require User Name and User E-mail address 
2. User will be required to change password every 90 days.   
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User Profile Update  

   

1. User ID will automatically appear  

2. User Name must be confirmed and updated  

3. E-Mail address must be confirmed and updated  

4. Enter the OLD password to validate your account  

5. Enter a NEW password 

 

please note NEW password be same as OLD password  

6. Re-Enter new password to CONFIRM  

7. Click UPDATE to proceed to MAIN MENU 
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MAIN SCREEN  
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NOTE: AMS PROCESS FLOW 

 
PLEASE REVIEW CAREFULLY  

It is important to note the following items when changing the manifest and/or bill of lading data.  

 
When changing an existing bill of lading, you must first select the DELETE function from the bill of lading action 
window; then Submit the Manifest to CBP.  

 

Once you have updated the changes against a bill of lading you must COMPLETE the bill of lading  

 

Once you have COMPLETED all the bill(s) of lading for the particular vessel / voyage, you must Submit the 
Manifest to CBP. FOR FASTEST PROCESSING, UPDATE AND COMPLETE ALL BILL(S) OF LADING, THEN 
PERFORM ONE SUBMIT MANIFEST TO CBP.  

 

You cannot make another change against the bill of lading until the Manifest has been submitted to CBP.  

 

ONCE YOU HAVE SUBMITTED THE MANIFEST TO CBP; PLEASE CHECK THE VESSEL STATUS WITHIN 
5-15 MINUTES FOR CBP RESPONSES. IT IS VERY IMPORTANT TO USE THE VESSEL STATUS AS A 
REFERENCE TOOL TO CONFIRM ACCEPTANCE OR REJECTION BY CBP.  
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Manifest Maintenance  

1. Once you log in to the CDM WinAMS (Internet), select Manifest Maintenance then click Continue from the 
Main Screen.  

Vessel Selection Window  

1. Select the vessel and voyage that you want to update. Press the first letter of the vessel name to move to the 
vessel name that begins with that letter, for example press M to move to the vessels that begin with the 
letter M

  

2. If you are creating a new manifest, select the CREATE NEW MANIFEST option.  

NOTE: If you are creating a new manifest, verify that vessel and voyage is not listed before continuing.  
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New Manifest Window  

1. Select the vessel name from the list. Press the first letter of the vessel name to move to the vessel name that 
begins with that letter, for example press M to move to the vessels that begin with the letter M

  

2. If the vessel name does not appear on the list, then type the vessel name in the Vessel Name field. WATCH 
YOUR SPELLING, NO ABBREVIATIONS OR PUNCTUATION.  

3. Enter the voyage number. DO NOT INCLUDE V . NO SPACES OR PUNCTUATION.  

4. Enter the vessel flag. You can get the correct country code for the Vessel Flag by clicking the web link LOOK-UP 
COUNTRY CODE

  

5. Click the Update button once complete.  


