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Login Screen

[‘ CDM WinAMS - CBP 24Hr Rule, ISF, 10+2 - Login - Windows Internet Explorer
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CDM WinAMS ISF (10+2)

01/25/2009 @ 19:37
Your complete CBP Saa AMS software solution...

h
COM Sofiware Sehations

Enter your login information:

Enter User Id: |

Enter Password: |
Continue |

UsaA/Canada

Hong Kong
(800) 589-4889

Other Areas
(852) 2127-0630

+1 (312) 428-4876
SUPPORT IS AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK

E-Mazil CDM Support

CDM Web Based Support Options

Copyright © 2009 COM Scftware Sclutions, Inc.
Last Revised January 24, 2009 : 1605

NOTE:

1. New user profile will require User Name and User E-mail address
2. User will be required to change password every 90 days.
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User Profile Update
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CDM WinAMS ISF (10+2)

Your compiste CBP Sez AMS software solulfion...

-
COM Soflware Solutions

User Id: CMAH
SCAC: CMAH
Action Menu

01/26/2008 @ 06:27

User Password Update

User Id CMAH
Name ICDM Support
E-Mail |ams@cdmsoﬂ_com

0ld Password III..II.
New Password Inn..ll...
Confirm Password Inuuuu

SUPPORT IS AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK

rlﬁ
E Y
LOGOUT ON-LINE GUIDE
USAfCanada Hong Kong Other Areas
(800) 682-4889 (852) 2127-0630 +1 (312) 428-4876

E-Mail CDM Support

CDM Web Based Support Options

Copyright @ 2005 COM Software Solutions, Inc.
Last Revised January 24, 2009 : 1609

1. User ID will automatically appear

2. User Name must be confirmed and updated

3. E-Mail address must be confirmed and updated

4. Enter the OLD password to validate your account

5. Enter a NEW password — please note NEW password be same as OLD password
6. Re-Enter new password to CONFIRM

7. Click UPDATE to proceed to MAIN MENU
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MAIN SCREEN

{22 CDM WinAMS - CBP 24Hr Rule, ISF, 1042 - Action Menu - Windows Internet Explorer = |E||£|
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User Id: CMAH
CDM WinAMS ISF (10+2) scac: cunn
Your complete CBP Sea AMS software solulion...
01/26/2000 @ 06:33
COM Soflware Sohutions
AMS Submission & Manifest Maintenance
Advanced Functions  Subsequent In-bond Application " Permit to Transfer
Departure Functions " Vessel Departure
Arrival Functions  vessel Arrival  Arrival by Container © In Bond Arrival
Status Inquiry by Vessel © by Bill of Lading
Reports / Forms  Vessel Manifest  Pending Vessel Arrival Report © In Bond Arrival Report © CF1302
E-Commerce Tools " Customs Clearance € Manifest Download " Vessel Download (XLS)
CDM Support ' 039 Manifest Submit
Continue
A
LoGouT OlN-LINE GUIDE )
USA/Canada Hong Kong Other Areas
(800) 689-4889 (852) 2127-0630 +1 (312) 428-4876
SUPPORT IS AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK
E-Msil CDM Suppert
CDM Web Based Suppart Opticns
Copyright © 2003 CDM Scftwiare Solutions, Inc.
Last Revised January 24, 2009 : 15059
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NOTE: AMS PROCESS FLOW — PLEASE REVIEW CAREFULLY
It is important to note the following items when changing the manifest and/or bill of lading data.

e When changing an existing bill of lading, you must first select the DELETE function from the bill of lading action
window; then Submit the Manifest to CBP.

e Once you have updated the changes against a bill of lading you must COMPLETE the bill of lading

e Once you have COMPLETED all the bill(s) of lading for the particular vessel / voyage, you must Submit the
Manifest to CBP. FOR FASTEST PROCESSING, UPDATE AND COMPLETE ALL BILL(S) OF LADING, THEN
PERFORM ONE SUBMIT MANIFEST TO CBP.

e You cannot make another change against the bill of lading until the Manifest has been submitted to CBP.

e ONCE YOU HAVE SUBMITTED THE MANIFEST TO CBP; PLEASE CHECK THE VESSEL STATUS WITHIN

5-15 MINUTES FOR CBP RESPONSES. IT IS VERY IMPORTANT TO USE THE VESSEL STATUS AS A
REFERENCE TOOL TO CONFIRM ACCEPTANCE OR REJECTION BY CBP.
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Manifest Maintenance

1. Once you log in to the CDM WinAMS (Internet), select ‘Manifest Maintenance’ then click Continue from the
Main Screen.

Vessel Selection Window

1. Select the vessel and voyage that you want to update. Press the first letter of the vessel name to move to the
vessel name that begins with that letter, for example press ‘M’ to move to the vessels that begin with the
letter ‘M’

2. If you are creating a new manifest, select the *CREATE NEW MANIFEST' option.

NOTE: If you are creating a new manifest, verify that vessel and voyage is not listed before continuing.

: CDM WinAMS Manifest Maintenance - Microsoft Internet Explorer

Fle Edit View Favorites Tools Help

Qrack - ) \ﬂ @ lj ; ) search *Favor‘rtes £ [:<' :—\; LJE 3

Address |@ http://209.11.132.34/ams/ams.dIPACTIO|Favorites] v | Go | Links ” Norton Antivirus &) ¥
e User Id: OTTO
f@ CDM WinAMS _ _SCAC:OTTO
‘}-_ e Your complete U.S. Customs Sea AMS software solution. .. CDM WinAMS Manifest Maintenance

10/24/2005 @ 20:47

Issuer OTTO
Select Vessel APL BELGIUM V.135E v

!l'.ﬁ
e |
LOGOUT ON-LINE GUIDE

OUR GLOEBAL SUPPORT TEAM IS HERE TO HELP!

USA/Canada Other Areas
(800) 689-4889 +1(315) 261-7502

SUPPORT IS AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK

E-Mail CDM Support

CDM Web Based Support Options
Copyright @ 2005 CDM Software Solutions, Inc.

Last Revised August 19, 2005 - 1340

&] Done 8P Internet

Inbox - Micro... /3§ COM WinAMS... | [ WinAMS-Sea O AMS_Onine_... & B 8:30 PM
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New Manifest Window

1. Select the vessel name from the list. Press the first letter of the vessel name to move to the vessel name that
begins with that letter, for example press ‘M’ to move to the vessels that begin with the letter ‘M’

2. If the vessel name does not appear on the list, then type the vessel name in the Vessel Name' field. WATCH
YOUR SPELLING, NO ABBREVIATIONS OR PUNCTUATION.

3. Enter the voyage number. DO NOT INCLUDE ‘V'. NO SPACES OR PUNCTUATION.

4. Enter the vessel flag. You can get the correct country code for the Vessel Flag by clicking the web link *LOOK-UP
COUNTRY CODE’

5. Click the Update button once complete.
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